
1 
 
 

 

 

In partnership with 

 

 

 

 

 

 



2 
 
 

 

First Payroll has set up a pension plan to help you save 
for retirement. The plan will belong to you and when 
you start saving into you’ll gain tax relief on your 
contributions, so every time you pay in, the taxman 
does too.  

This booklet explains the benefits and workings of 
saving for retirement, how the money is invested for 
you, and what happens when you are ready to draw 
retirement benefits.  
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About First Payroll and The Peoples Pension 
 
First Payroll Services 
 
First Payroll Services is a payroll specialist and HMRC-authorised bureau with a 
long history of looking after contractors. We pride ourselves on offering 
exceptional service and value. 
 
First Payroll has chosen The Peoples Pension to provide a flexible scheme to 
help you save for your retirement. We’ve worked closely with Cobens, a well-
established benefits provider and pensions specialist to select a scheme which 
provides the flexibility and simplicity demanded by modern, independent 
professionals - whilst keeping the options simple and straightforward. 
 
The People’s Pension 
 
Launched in 2011, there are now over 4.9 million members in The People’s 
Pension. It’s a master trust scheme and was the first to obtain independent 
assurance, reporting on its governance and administration arrangements and 
is on The Pensions Regulator’s master trust list. 
 
With a Defaqto 5 Star Rating, The People’s Pension provides one of the highest 
quality offerings in the market and contributes to better financial decision 
making 
 
Parent company B&CE formed in 1942 as a not-for-profit organisation 
originally focused on helping construction workers. Today they maintain this 
same ethos and provide pensions, healthcare, and insurance for workers in all 
industries.  
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Saving for your future - what’s in it for you? 
 
A pension is basically a long-term savings plan with tax relief. Your regular 
contributions are invested so that they grow throughout your career and then 
provide you with an income in retirement. There are many advantages to this 
compared to simply keeping money in a savings account or worse still, under 
the mattress… 
 

 When you start paying in, so does the taxman; it literally pays you to 
contribute. 

 For UK taxpayers, currently 80p you pay in is topped up to £1 by the 
taxman, and you may be able to reclaim more if you are a higher rate tax 
payer - your pension is a highly tax-efficient investment. 

 The sooner you start paying in, the longer your pension fund has the 
opportunity to grow.  

 If you stop contributing your fund remains invested until you retire. 
 When you retire, you can normally take a tax-free cash lump sum, plus a 

taxable income for life. 
 Your pension will often enjoy much better growth than an ISA or Instant 

Savings Account. 
 
Your plan 
Some people enjoy planning their finances and being in control, others would 
rather not spend their time tracking the markets, and both approaches are 
fine. Our default scheme is balanced for steady growth, but you have 3 
Investment Profiles and 8 different default funds, including an Ethical fund and 
Shariah fund, to choose from. 
 
Charges 
There is an annual management charge which is made up of 3 elements: A 
management charge of 0.5% of the value of your pension pot each year, a 
rebate on the management charge of between 0.1% on savings over £6,000 
and 0.3% on savings over £50,000, and an annual charge of £2.50 deducted 
during the scheme year (which runs from 1 April to 31 March). 
 
Your contributions 
You can contribute to the higher of £3,600 or 100% of UK relevant earnings 
subject to the annual allowance* 
 
*Annual allowance is £40,000 for 2020/21. 
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Maximum flexibility and minimum fuss 
 
Flexible contributions 
Your plan has the flexibility to let you increase, decrease, stop and restart your 
contributions. You are not locked into a minimum percentage and you can 
contribute as little as £1 a week. There is no charge for making changes to your 
contributions or stopping/restarting them. 
 
Single contributions 
If you want to give your pension a boost you can increase your payments or 
add a lump sum to it at any time. So, if you find yourself with spare cash you 
could think about saving it into your plan. 
 
Transfer payments 
If you have retirement savings built up in other pension plans, you can transfer 
them into this plan. Having all your retirement savings in one place could make 
it easier for you to keep track of them. 
 
Completely portable 
Should your circumstances change you are able to move this plan to any 
alternative arrangement providing that it meets the legal requirements. 
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Investing your retirement savings  
 
There is a default pension fund which all your contributions will be paid into 
unless you tell us otherwise. This fund is designed to be an optimal 
compromise between growth and risk. You can choose to stay in the default 
investment option, or select one of a variety of alternative profiles. 
 
Not everybody wants to be actively involved with picking their investments 
and keeping a close eye on what is happening in the markets. Our investment 
solutions are governed and review regularly by the scheme’s investment 
advisers.  
 
Changing your funds  
 
Money is invested in funds that are typically a mixture of bonds, gilts and 
shares from around the world. An investment profile brings together a group 
of investments with a similar level of risk.  The People’s Pension scheme offers 
three investment profiles and you can switch between them: 

 ‘Balanced’ investment profile 
 ‘Cautious’ investment profile 
 ‘Adventurous’ investment profile 

New members are automatically placed into the ‘balanced’ investment profile 
unless they choose otherwise. For members who don’t wish to select one of 
the three investment profiles, there are also self-select options enabling you to 
fine tune how your fund is invested. 

When joining the scheme, members with more than 15 years before their 
selected retirement age enter a growth phase, where contributions are 
invested in an equity-based fund with the aim of maximising potential 
investment return for an appropriate level of risk. Members then enter a 
‘glidepath’ phase where assets are switched into the Pre-Retirement Fund 
which has lower volatility. This phase starts 15 years before their selected 
retirement age. 

This approach seeks to protect your fund as you approach retirement so that 
any sudden negative changes to the global economy do not impact your 
pension. 
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Your plan online 
You can use the First Payroll website at www.first-payroll.com to join the 
scheme, make changes to your contributions, suspend payments, or leave the 
scheme.   

For scheme members, The Peoples Pension website is also packed full of useful 
tools to help you manage your fund, as well as general help and information 
about pensions. If you join the pension you will be able to use the online 
service to help keep track of your plan.  

Go online to: https://thepeoplespension.co.uk/ 

The website features a secure online service that is simple to use, with quick 
and easy to access 24 hours a day, 7 days a week. This means that you can 
access your plan details at a time and place that suits you. 

Online services 

 See what the value of your retirement plan is. 
 Switch your investment profile 
 Keep us up to date if your details change 
 Get help and information on retirement options 
 Handy calculators 
 Nominate a beneficiary to tell us who you would like your funds to go to 

should you die 
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Taking your retirement benefits 
 
The savings you build up belong to you, and when it is time to take your 
retirement benefits you will find that your plan has a number of flexible 
options. Important: We recommend that you always seek professional advice 
before withdrawing money from your pension.  
 
Your choices 
 
You can access your retirement benefits from age 55, even if you are still 
working. You can currently take up to 25% of your plan value as a tax-free cash 
sum. Useful if you want to pay off your mortgage, go on a dream trip or simply 
have extra money to meet the cost of living.  
 
The rest of your plan, or all of it if you haven’t taken a tax free lump sum, is 
used to provide you with a taxable retirement income, usually by purchasing 
an annuity 
 
You don’t have to take your income from us either. Feel free to shop around 
other providers to get the best rates. There is no charge if you do this.  
 
What happens if I die before retirement? 
 
Should you die before you are able to take your pension, the fund value of 
your pension at the time will be paid as a lump sum to one or more of your 
beneficiaries. You can nominate anyone you wish to be a beneficiary, and you 
can also change your beneficiary at any time. It is highly recommended to 
nominate a beneficiary as soon as you join the scheme. 
 
If you nominate more than one beneficiary, you should tell us how you’d like 
your pension savings shared out. For instance, if you want two people to get 
half of it each, or if you’d like one person to get a quarter and another person 
to get the other three quarters. 
 
You can call the Peoples Pension on 0300 2000 555 to check your beneficiary 
details or go to the website to update them online, where there is also an 
option to download and print a paper beneficiary nomination form. 
 
 


